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5 SCENARIOS FOR 
PARENT OUTREACH

Activity & 
Discussion



Suggested Activity 
The following activity can be used by PSGs and School Staff to identify the needs 
of different types of parents as well as to brainstorm the possible approaches in 
engaging these parents.

In the following slides, you will find: 
• Worksheet Question
• Guiding Questions 
• 5 parent scenarios for discussion 
• Points shared on the 5 scenarios by participants during the networking session

For the parent scenarios, do note that they are hypothetical scenarios and to be 
more effective, PSGs should take into consideration the type of parents they have in 
their schools.



WORKSHEET QUESTION

Q: How can PSGs and schools reach out to 
and engage this parent, based on his/her 
nature of parental involvement?







Points to consider for Mrs A 
• The school could help the parent to see the value of joining a PSG through a parent buddy 

system (the parent is paired with a buddy who preferably come from the same background 

as the parent he/she is supporting). 

• The school could set up a face-to-face meeting with the parent to raise awareness and 

share on how the  PSG can support her e. g. communications workshops and counsellor 

support for better parent-child interaction. 

• Small group bonding sessions could help to build rapport and relationships with the parent.

• Parents should work with the fellow secondary school parents to continue building 

relationships as the follow-up on the transition of the child from primary school to 

secondary school is important.





Points to consider for Mr B
• The school could consider inviting the parent to share his career experience including highlighting 

strengths, interests and skills needed in the work place and the opportunities of SkillsFuture. 

• The Meet-the-Parents (MTP)or Parent-Teacher-Meet (PTM) session could be reframed for teachers and 

parents to discuss the school experience and not on academic performance of the child.

• Before the session,  the child could access the eCareers portal to find out more about his character 

traits and suitable careers. 

• The session could engender a discussion on the child’s Education and Career Guidance (ECG) journey and 

lead to a conversation on careers between the father and his child at home. 

• Parent may want to keep up with the child’s school experience through the school’s social platforms 

e.g. ClassDojo. 





Points to consider for Mr C 
• The PSG could encourage him to be involved in Dads for Life (DFL) to 

help him understand the importance of the role of a father in 
parenting and participate in DFL’s activities with the influence of 
other dads.

• The school could also get him to conduct a soft skills talk.

• He could complete a Parent Needs Analysis to understand what he 
wants. It would help encourage him to be involved in activities of his 
interest. 





Points to consider for Mrs D
• The school could support her on how she could guide her child in his 

teenage years.

• The parent could be involved in school activities that develop her 
child’s social emotional competencies and wellbeing. E.g. The school 
could involve the parent in its daily cleaning activities. The parent 
could become a role model for the children.  

• The parent will be more amenable towards attending talks on social 
emotional development and wellbeing.





Points to consider for Mrs E 
• Given that she is very enthusiastic, the school leaders can engage 

her to find out her interests and intents. 

• In the initial phase, she should not take on leadership roles yet and 

she could be the 2nd IC for activities. This would allow her to 

experience the different programmes and understand the objectives. 

• School could provide opportunities to tap on her ideas to improve its 

PSG.



YOU CAN DOWNLOAD THE GUIDE AT:
HTTPS://WWW.MOE.GOV.SG/DOCS/DEFAULT-
SOURCE/DOCUMENT/PSG-ONLINE-GUIDE.PDF

https://www.moe.gov.sg/docs/default-source/document/psg-online-guide.pdf


THANK YOU!


